{9 Nova Find

Number 1 in Europe:
The Nova Find
Funds Service
Network

The Nova Find lost property
software provides up-to-date and
DSGVO-compliant service at the
highest level. Thanks to the wide
reach of the network, more than 30
million citizens are served.

THE COMPLETE SOLUTION FOR
YOUR DIGITAL LOST
PROPERTY OFFICE

Nova Find is a software-as-a-service solution. All phases
of a find or loss can be handled digitally. The reporting of
the found or lost property, all processes in the lost
property office and the return of the found property - up-
to-date and DSGVO-compliant.

AUTOMATIC MATCHMAKING

Every new found object is automatically cross-checked
with all lost property reports. In the process, each
individual search request on each search portal is
matched with all participating lost property offices.
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On average, a found object is recorded every 30
seconds. Nova Find, the state-of-the-art lost property
solution, meets all the requirements of a modern lost
property system: sophisticated search technology, high
return rate, simple management of found objects,
reduced communication costs and short storage times
to reduce storage costs. But above all, networked
online search in all participating databases.

HIGHER RETURN RATE DUE TO SUPRAREGIONAL
SEARCH

By extending the hit matching to the supra-regional
database, the return rate is significantly increased. The
high hit rate leads to a shorter retention period and
enables rapid placement with the owner.

EFFORT REDUCTION

Lost items can simply be searched for online. Thanks to
Nova Find, communication effort and costs are thus
significantly reduced.
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(0] WITH INTELLIGENT
O O ALGORITHM FASTER TO THE TARGET

O Nova Find convinces with a high hit rate thanks to its
0O intelligent algorithm. A fast allocation of finds and
(o) losses is thus possible regardless of opening hours.
The data from the
0 The loss report can be automatically transferred to the
lost property report, so that data does not have to be
transcribed manually.
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O DSGVO AND LEGALLY COMPLIANT
O (0] O 0O Nova Find takes into account the current legal situation
O O Q regarding lost property fees, finder's compensation,
0008% O (@) ownership claims and retention periods. Requests for
O% o) 800% 0 o) o deletion within the framework of the German Data

00 @] Protection Act (DSGVO) are also possible with just a few

clicks. Configurable deadlines control the automated
Dissemination of the RUBICON Fund blackening and deletion of personal data. Required
Solution notifications are created and sent on time.

SHORTENED RETENTION PERIOD

The rapid mediation of finds reduces the storage period of

found objects and thus storage costs. The current e R

regulations on the storage of finds are complied with as a Each new found object is cross-checked with all existing
matter of course. loss reports, regardless of the input language.
ONLINE SEARCH FOR o o o
CITIZENS Always and everywhere: Quickly: Successful:
The Nova Find online search is It only takes a few minutes to The search takes into account
An easy-to-use, barrier- available around the clock and create a loss report: Using found objects from all
free mask is available on any device. If the item is not numerous criteria (e.g. colour, participating regions and
online for searching for yet listed, a loss report can be brand), the lost item can be companies (e.g. transport
. submitted immediately. described precisely. The loser companies) and significantly
lost objects. i e . .
receives a hit list weighted by increases the hit rate. Nova
match. Find finally puts an end to the
tedious search in numerous lost
property offices.
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